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AGENDA
WHEN TOPIC SPEAKER SESSION OVERVIEW

13:00 Registration and welcome coffee

14:00 Welcome address Ross Baker, Vice President,
Trend Micro UK

14:10 Mitigating business risks 
associated with human 
vulnerabilities

Jenny Radcliffe,
The People Hacker

Against the backdrop of an ever-increasing attack surface, we need to be able to adapt to 
increased business risk and strengthen our resilience. Employees remain one of the 
weakest links in cybersecurity within modern workplaces. Despite remote workers' 
increased awareness of cybersecurity policies (72%), many still violate the rules due to 
limited understanding or resource constraints. Meanwhile, criminals get increasingly 
sophisticated in their employee targeting. Join 'People Hacker' Jenny Radcliffe as she 
explores the expanding risk of social engineering on businesses. Gain insights into the 
psychology behind the latest trends and discover strategies for identifying and mitigating 
hidden risks in your organisation.

14:50 Cyber risk is a business risk - 
Navigating uncertainties and 
mindset shifts

Bharat Mistry, Technical Director, 
UK & Ireland, Trend Micro 

Embark on a journey to explore the ever-changing threat landscape, the challenges faced 
by customers, and the evolving security practices that address these concerns. We will 
delve into the essential mindset shifts required to develop an effective security strategy in 
the face of uncertainty.

15:10 Reimagining cybersecurity 
through a risk-shaped lens

Simon Walsh, Cybersecurity Architect, 
Trend Micro

Cybersecurity risk doesn’t have to be something you react to only when incidents and 
breaches occur. See how Trend Micro’s Vision One platform facilitates you taking charge 
of your cybersecurity risk, and allows you to proactively discover, prioritise, and remediate 
risk before your business is impacted.



Click to edit Master title style

Click to edit Master text styles

©2023 Trend Micro Inc.©2023 Trend Micro Inc.

AGENDA
WHEN TOPIC SPEAKER SESSION OVERVIEW

15:30 Tea and coffee break

15:50 Accelerating SOC: Defending 
your business with speed and 
precision

Lewis Duke, SecOps Risk & Threat 
Intelligence Lead, Trend Micro

Explore best practices for how XDR can help teams to detect, investigate and respond to 
advanced threats with speed and efficiency.

16:10 Customer Talks Julia Beaumont, Chief Technology 
Officer at The Prince’s Trust 

Jules Gascoigne, Chief Information 
Security Officer at Transport for London 
 
Paul Erskine, Head of Security 
Architecture at O2 (Telefonica UK)

Ian Colcomb, CISO, Pets at Home 

Join Kate Emery-James, Sales Director at Trend Micro, as she leads a panel discussion 
that brings together a very diverse group of industry experts. This engaging and 
informative session promises to offer a multifaceted view of cybersecurity, drawing from 
the varied viewpoints and experiences of the participants. Attendees can expect the 
panelists to share their insights, strategies, and practical approaches to tackling the 
evolving threat landscape.

16:55 Tea and coffee break



Click to edit Master title style

Click to edit Master text styles

©2023 Trend Micro Inc.©2023 Trend Micro Inc.

AGENDA
WHEN TOPIC SPEAKER SESSION OVERVIEW

17:15 Resilience in an evolving 
threat landscape

David Sancho, Senior Threat 
Researcher at Trend Micro

Threat actors today exploit a rapidly growing attack surface that is constantly increasing 
in complexity. Despite the challenge of navigating this complexity for all of us, we also 
know that cybercriminals and hostile nation-states continually find new ways to reach 
their targets, steal information, extort money, and disrupt business.  Attacks are 
inevitable; we must adapt to increased risks.  This talk will map the current threat 
landscape and prescribe a solution mentality for the risks in our connected world.

17:45 A case study in spear
 phishing

David Humphries, Detective Constable 
in City of London’s Cyber Crime Unit

David’s interactive and engaging session takes participants on a journey through an 
actual spear phishing attack, from the initial deceptive message to the subsequent police 
investigation. By delving into this real-life case study, you will gain first-hand insight into 
the critical significance of implementing robust cybersecurity practices to thwart such 
attacks. Not only will this leave you with a renewed appreciation for the importance of 
strong cyber hygiene but will demonstrate the proactive impact that law enforcement can 
exert during the critical early phases of an investigation.

18:15 The Epitome of Risk to 
Resilience 

Ben Gallagher, Veteran, Athlete and 
Explorer 

Ben shares his story of overcoming complex trauma and dealing with adversity after 
suffering life changing injuries as a war veteran. Discussing mindset, resilience and the 
importance of change, Ben explains how he has gone on to complete record-breaking 
challenges despite his physical disability and in doing so, he seeks to inspire others to 
never let their circumstances limit their ambition. 

18:45 Drinks reception and dinner at the top of the Gherkin
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